Sweet Success for Thorntons at the British and International Franchise Exhibition

The British and International Franchise Exhibition held at Olympia in London at the end of March 2007 saw Thorntons exhibit for the first time, and what a success it was for the Thorntons team.  The Thorntons stand, which looked amazing was swamped on both days with people wanting to learn more about the exciting franchise opportunity Thorntons have on offer.  Thorntons are now working on following up the leads and hope to have some franchisees up and running by June. Thorntons were at the exhibition as part of a recruitment drive that is underway, the team are aiming to grow the Thorntons franchise network and the exhibition and marketing campaign will help them do so. 

Thorntons was established  by Joseph William Thornton in 1911 when he opened a sweet shop with his son in Sheffield. Since then it has become a widely recognised brand. With a reputation of superb quality, innovation, excellent customer service and the finest chocolate recipes from around the world, everyone knows and loves Thorntons chocolate!  Thorntons currently operate around 360 company owned stores and there are 215 franchises in operation throughout the UK. Over the next couple of years the number of franchised owned stores is expected to grow to 300+  

How does the Thorntons franchise work? 

A Thorntons franchise does not operate as stand alone store, our Franchisees can either be an individual who wants to be a retailer or are already a retailer. Our franchise operate in conjunction with a second offer which is usually a card and gift shop, or any other complimentary retail offer. 

Choosing to go into retail can be a daunting decision for people, due to having to compete with big high street brands.  With a Thorntons franchise this need not be a problem, as franchisees are able to stay independent but have a well recognised brand behind them.

It maybe that our franchisees are already retailers and have decided to diversify their product range, choosing Thorntons increases foot flow and therefore turnover. With  usually an increase of their established turnover despite they gave up space to incorporate the franchise

Benefits of becoming a Thorntons franchisee 

Being part of the Thorntons team doesn’t just mean you get the benefits of operating under such a widely recognised brand.  Right from development and set-up of the store through to marketing support the franchise team are always on hand supporting the franchisee.   

Also Each franchisee has their own Franchise Business  Manager, who are field based, helping with the set-up of the store and then the ongoing operations such as budgeting, product management and merchandising to name but a few. 

Is the Thorntons franchise the opportunity you have been looking for? If so and you want to learn more then contact Ruth Brown on 07794 030301 or email ruth.brown@thorntons.co.uk

